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Dubai clinches record number of
business event bids in 2016

AIME Welcome Event 2017 to showcase
Melbourne's art, culture, screen and
design scene
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Here’s an easy question to start us off: What'’s your business resolution for 20177 [Q&A] Preferred ways of navigating 2017

Dreamtime 2017 to be held in Brisbane

Having recently joined Preferred Hotels & Resorts, I'm excited to be part of the world’s largest independent ! !
for the first time

hotel group with over 650 hotel members, and continue the almost 49-year legacy advocating the

independent hotel space here in Asia Pacific. Independent hotels are all about a unique identity combined Dusit Thani Bangkok scores first SEAHIS
with a wealth of “character” and deep connection with being “local”. My first business resolution is to work Kanazawa takes up the incentive mantle
with our partners to align these unique experiences under our philosophy of #thePreferredLife. This ensures

. . . South-east Asian incentives on
that our travellers have a myriad of luxury travel experiences that reflect an authentic sense of place. crosshairs of Perth CVB

AIME launches 10 new programmes for

For our hotel partners, we want to bring to fruition fresh ideas to help them differentiate themselves from b
uyers

their competition. A key area of focus for 2017 would be to help our members further develop and harness
the power and influence of Digital Marketing, and fully embrace the power of integrated Social Media
Engagement.

The mega mergers of 2016 have led to a consolidation of power and reach for hotel franchise
chains, allowing them to offer even more perks and loyalty rewards to corporate and business event
clients. How is Preferred Hotels & Resorts reacting to this?
CHER rishs
With the consolidation of such chains the commoditisation of both brands and experiences increases. The
modern consumer does value benefits but the trend is for more unique experiences and an “authentic” local
stay.
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Independent hotels are all about creating an organic sense of something uniquely crafted in their city or
region. More than ever, both business and leisure travellers desire to experience the authentic, unique
nature of each destination they visit or hold an event at — a perspective that independent hotels are
renowned for providing.

TTG MICE DECEMBER
2016/JANUARY 2017

Asia-Pacific’s Leading
Meetings, Incentives,
Conventions & Exhibitions
Resource

Unlike traditional offerings based on multi-level star values, Preferred Hotels & Resorts aligns our hotels
based upon experience, allowing travellers to easily select the hotel that will meet their personal idea of
luxury for each individual trip or event. Our iPrefer programme, the world’s first guest loyalty programme for
independent hotels offers travellers instant benefits — upon free enrolment — at more than 600 unique hotels
worldwide.
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Read The Latest Issue

There’s much talk about 2017 being an even tougher year for travel in general and business events.

What is your outlook? Subscribe Hardcopy

Register Interest
2016 concluded with a somewhat flat global outlook and we see that 2017 is likely to continue being a

VUCA business environment (Volatile, Uncertainty, Complex and Ambiguity). Each section of the hospitality
industry is faced with the unfortunate global geo-political situation, which requires the hotel sector to be
more agile than ever before.

Shorter booking lead times, the easing of cancellation policies, and flexibility in bookings are some of the TTGMICE ASEAN 50TH
trends that have come to the forefront in 2016. However, with more than 30 sales offices worldwide, of ANNIVERSARY SPECIAL
which 10 are in Asia Pacific, our company firmly believes that Asia is still very much the epicenter for SUPPLEMENT

growth despite the global uncertainties, and our strategy is to keep communication lines open with the
hospitality community, engaging in dialogues that will create new dynamic alliances that can weather the
cyclical economic movements.

TTemice The ASEAN economic bloc
ASEAN is celebrating its big five-oh

TH
How can Preferred Hotels & Resorts help make business travel and meetings possible even for in 2017, a milestone that the

IVERSARY

clients with a tighter budget? SPECIALEDITION — region’s tourism industry
i can be proud of too as
We have over 650 hotels worldwide with a cross section of hotels over five distinctive collections to suit w ASEAN Tourism Forum

holds its 36th edition in
Singapore next year.

every budget and meeting requirement, as well as a dedicated sales team in each major business hub in
Asia — Singapore, Hong Kong, Japan, China, South Korea, India and Australia. Our philosophy as a
company is that every hotel, every guest and every business partner is unique and has different needs. We
are not about mass pricing or marketing — our hotels work on a principle of tailoring an experience around Read The Latest Issue
the guest according to their budget. Our teams have great experience in finding destinations that are more

affordable or value periods at certain times of year. What is key is that whatever budget a client has we

won’t compromise on providing a truly exceptional and unique experience for the guest. SEP 2016 JAPAN
SUPPLEMENT

Read The Latest Issue

Disqus seems to be taking longer than usual. Reload?

You Might Also Like Paid Content

IDEAS

Post-meeting summer sights in 48 hours

Track the history of Surabaya

Three-day teambuilding and incentive

Two-day trip in scenic Yilan

Millennium Hotels and Incredible India! Explore Kampung Glam on foot
Resorts launches the Kiwi kind
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Singex chief elected to AIPC Board of Directors

New direction underscores Malaysia's MICE potential

Pacific World consolidates, expands in India

Pan Pacific Orchard celebrates new look with limited-time meeting deal

Japan tour operator uses geisha arts to lure more groups
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