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COME FLY WITH ME

Norway’s Northern Lights & memorable
Istanbul, with Michelle Woodley, President,

Preferred Hotels & Resorts

CATRIONA ROWNTREE

Michelle’s favourite travel destination

Of all the places I have Llraveled. Islanbul, the cily where Easl meels Wesl. is among my
favourites. This vibranl cily with hislorical world significance has professional and personal
meaning lo me. 1 first visiled Istanbul in Lhe mid-1990s when 1 was a reservalion and
distribution specialist with an inlernalional holel company. During Lhal lime, [ was [ortunale Lo
travel the world while educaling our holels on besl praclices [or reaching consumers and Lravel
agenls. [ visiled some amazing places and mel inleresling people. and among Lhem all. the
people and surroundings in Istanbul were always the mosl memorable.



Istanbul markel, Turkey.

Aller visiling several Limes [or business wilh only briel moments Lo truly explore the melropolis,
my enlhusiasm [or Istanbul was conlagious. which led my hushand and [ Lo spend Lhe second
parl ol our honeymoon Lhere in 1997, The colours. the aromas. Lhe welcoming and amusing
locals are [ond memories lor us now, wilh a visil lo Hagia Sophia among my [avorile and mosl
intriguing experiences in Lhe cily. I am lucky Lo have been back Lo Hagia Sophia few limes, and
on every oceasion. | am mesmerized by ils archileclure, marble, and mosaics. [ can spend hours
slaring and wondering how Lhis was possible and then Lhe praclical side of me wonders how did
Lhey clean il then and who cleans il now?! The grand bazaar is like no olther - Lthe colors. the
hustle and busltle, the fragrant air and conlinual “negolialing” send a joll of adrenalin Lthrough
me every lime. 1 love my mosaic glass candle holders, and we have an awesome leather dullle
bag [rom here Lhal has slood Lhe Lest ol lime (and countless Lrips!). Our mosl lreasured ilem
[rom Istanbul is our Turkish rug. We spenl more Lhan three hours looking al rugs. drinking lea
and. ol course, negolialing! The rich colors and bold design were Lhe [ocal poinl ol our firsl
condo and moved wilh us Lo Lhe living room of our first house. The corners ol Lhe carpel peck
oul in many ol our family pholos. IUs currently in slorage due Lo an almosl-complele home
renovalion and we can’l wail lor ils relurn.

Michelle's Turkish rug peeks oul in many of

her family pholos. like this one.

The people of Istanbul complele the experience and contribule Lo the [ondness I have lor the
deslinalion. During my lime as a Fronl Office Manager ol a large holel in Chicago. we had many
interns from Turkey. They were hard working, eager Lo learn. and forever gracious. and il is no
differenl when you inleract wilh the locals in Istanbul. In a local restauranl. a server shared wilh
us a personal recipe for stulled peppers and the proprielor of the carpel slore delivered our new
purchase in a bag suilable [or laking il home with us.



The Hagia Sophia museum (Avasofva Miizesi) in

Istanbul, Turkey.

In Seplember 2015, we held the Preferred Holels & Resorls European Regional Meeling in
Istanbul, and il was [anlaslic Lo share experiences wilh my inlernalional colleagues — for many il
was Lheir first visil. While the cily and area conlinues lo have some economic and polilical
hardships. the people and cullure help il to thrive and conlinue Lo draw visilors [rom around Lhe

world.
Her Buckel List

I returned last month [rom Norway where I had the once-in-a-lilelime opporlunily lo see Lthe
Northern Lights - one ol the must-do’s on my buckel lisl. Following a business meeling in Oslo
(another greal cily). a colleague and 1 headed 217 miles north of the Arclic Circle Lo the cily of
Tromso. Tromso is a beaulilul seaside cily thal is warmer Lthan you Lhink due Lo the elfects ol the
Gull Stream - lemperalure ranged [rom lower lo mid-20s Fahrenheil. Al 6pm Friday evening.
we Llook a bus aboul go miles farther north in hopes ol seeing Lthe beauliful and somelimes
clusive Northern Lights. ALopm. the “shy” lighls peeked oul for a few minules. and again around
10:30pm and midnighl. The lights require darkness. clear skies. and solar aclivily lo be seen.

While the solar aclivily was low. we gol a glimpse of Lhe wondrously lit-up sky.

I'he Northern Lights

While one destination is crossed oll. another on my buckel list sits on Lhe opposile side ol Lthe
globe - Australia. In the almosl 30 years 1 have been forlunale Lo ravel [or a living and for [un, I
have nol visiled the Land Down Under. The excilemenl and grandeur ol The Greal Barrier Reel
and Lhe Sydnev Opera House so [ar exisl only in my imagination (and whal I find on YouTube).

Hoping Lo gel Lthere in 2019.

Michelle and Shelli in Norway o see the Northern

Lights.



‘Whalt she always packs when she travels

One ol the mosl thoughtlul gifls my husband has given me is a line-a-day five-vear journal.
There is a page lor every day ol Lhe vear with a wriling arca lor each ol five vears. [ am in Lhe
middle ol year one, and am so exciled Lo gel Lo Lhe slarl ol year lwo Lo relive whal T'was doing Lthe
vear belore. IUs easy Lo do when I am home, and I lried calching up whenever I traveled, bul the
thoughls were nol the same. [ found Lhal bringing the journal wilth me somehow keeps me
connecled Lo my home and [amily while allowing me Lo caplure Lhal one line Lo summarize Lhe
day.

The praclical side ol me always has a black l-shirl (il goes under anylhing and can be dressed up
or down) and pair of black panls. However. il's imporlanl thal vour luggage slay wilh vou lo use
Lhese essenlials. On a recenl business lrip — my luggage was lemporarily “unavailable” due Lo ils
missed conneclion. Ugh! For 36 hours. T was stressed aboul whal Lo wear for a meeling,
receplion, and a speaking engagemenl. Needless Lo say, 1 purchased black panls and a black
shirl as Lhe basis of my new lemporary wardrobe.

Ahout Michelle Woodley, President. Preferred Holels & Resorls

Michelle Woodley is President of Preferred Holels & Resorls. In Lhis role.
she oversees mulliple deparlments across Lthe company including sales,
markeling, 1T, revenue managemenl, and cuslomer relalions. She also
works closely wilh CEO Lindsey Ueberrolh on financial planning and Lalent
manazemenl, supporls the developmenl ol other stralegic areas ol [ocus
wilhin the organizalion. and serves as a company spokesperson.

During her 15 vears with the company, Michelle has held various leadership
posilions wilh cross-lunclional responsibililies including Senior Vice
Presidenl of Global Markeling Stralegy, Senior Vice Presidenl of
Distribution & Revenue Managemenl. and Execulive Vice Presidenl. Lhe
role she held prior Lo her promotion Lo President in January 2018, She has
used her experlise lo help the company successlully execule on major
global iniliatives designed Lo [osler longevily of the Prelerred brand such as
lwo comprehensive rebranding iniliatives, the launch of mulliple brand
websiles, lhe  inlroduction and  instilulionalizalion of a Revenue
Managemenl Cerlificalion Program. the lechnology conversion of Lhe
company's global cenlral reservalion system and call cenler services, and
Lhe crealion of the I Prefer Holel Rewards program.

Belore joining Preferred Holels & Resorls in 2oo2, Michelle spent five vears
as Vice President of Distribulion or Swissilel and Raflles Holels & Resorls,
charged wilh overseeing the stralegic direction and operalions of Lhe
company’s electronic distribution and dalabase solutions. She held various
senior posilions in operalions, markeling, and distribution with Swissalel
[rom 1990 Lo 1997,

Michelle has been an aclive board member in industry organizalions. She is
currenlly on the Americas Board ol Direclors ol the Hospilalily Sales &
Markeling Associalion Inlernalional (HSMAI). She served lwo lerms as
president and lwo lerms as vice presidenl ol the Holel Fleclronic
Distribution Nelwork Associalion (HEDNA), and she was a [ounding
memhber of the Open Travel Alliance (OTA) and served lwo lerms on Lheir
board ol direclors as Lreasurer.

Michelle is a graduale of the Cornell Universily School of Holel
Administration. She is based in Chicago wilh her hushand and two sons.

Main pholo by Yuliva [rom Pexels.

e QUICES

Catriona Rowntree

https://www.journeystocome.com/memorable-istanbul-northern-lights-michelle-woodley-president-
preferred-hotels-resorts/



https://www.journeystocome.com/memorable-istanbul-northern-lights-michelle-woodley-president-preferred-hotels-resorts/
https://www.journeystocome.com/memorable-istanbul-northern-lights-michelle-woodley-president-preferred-hotels-resorts/

