





Preferred Hotels & Resorts, which
represents hundreds of independent
hotels globally, saw a record year in group
revenue growth and leads in 2023, actually
surpassing pre-pandemic levels, according
to Cheryl Williams, who is chief revenue
officer. She said they continue to realize

rapid growth in leads and conversions
around the world. The pace for leads and
bookings continues to grow, she said, but
not at the same pace as the last two years, as
average daily rates normalize and airfares
rise.










